Pharmabox Feedback Request

Blakeney Parish Council would like to hear the views of local residents who use the Holt Surgery
Pharmabox, located in the Blakeney village Hall car park, on Langham Road, Blakeney.

The Pharmabox has been in situ for a while now and is used for the collection of medical
prescriptions, and we would be grateful for feedback on how well it is working for patients and
whether there are any improvements that could be made. We will collate all responses and pass
them on to Holt Medical Practice. We must stress, that it is not within the power of the parish council
to make or promise any changes. If you use the Pharmabox, please let us know your thoughts
by answering the questions below. We are not collecting any personal information.

Questions for users of the Pharmabox — Please circle answer where choice

1) How often do you use the

Pharmabox? Daily — Weekly — Fortnightly — Monthly — Less often
2) On a scale of 1 to 5 how easy

do you find it to use the 1 2 3 4 5

Pharmabox?

(1 being very easy, 5 very difficult)

3) Have you experienced any
difficulties collecting Yes No
prescriptions?

4) |s the Pharmabox in the right
location? Yes No

5) Do you feel that the
Pharmabox is reliable and Yes No
convenient?

6) Have you noticed any issues
with access, signage, lighting Yes No
or availability?

7) What works well about the
Pharmabox?

8) What could be improved?

9) Do you have any other
comments you would like us to
share about the PHARMABOX
only, with Holt Medical
Practice?

Please return completed forms to: Blakeney Parish Council, The Parish Office, Langham Road, Blakeney,
Holt, Norfolk, NR25 7PG or by Email to clerk@blakeneyparishcouncil.gov.uk by 30" November 2026
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